3ATBEP/IDKEHO
Pimenns Ne 1
Bij 31 cepnag 2012 p.

ITYBJITYHUHA JJOTOBIP Nel
NPO Ha/JaHHA NOC/Iyr Ha 6a3i ¢ikcoBaHoi Mepexi mMpokocMyroBoro gocryny InTepHeT
(pegakuis Big 01 TpaBHa 2013 p.)

disnuHa ocoba mianpuemeris IagrokoB Bomogumup Bopucoeuy, BHeceHuit 10 PeecTpy omeparopiB, MpoBaliiepiB TeleKOMyHiKalliid 3rifHo
pitrenHst HarjioHanbHOI KOMICil 3 MUTaHb pery/oBaHHs 3B’si3Ky YKpainu Bif 11.03.2011 NelO6 (nagmani — «Omeparop»), B ocobi IlagrokoBa
Bonoprmupa BopucoBuua, Airouoro Ha miZicTaBi CBifioliTBa po AepskaBHy peectpauito cepist BO1 Ne 473328 Big 11 kBiTHS 1995 poKy, Kepyrouuch
3akoHOM Ykpainu “Ilpo TenekomyHikauii”, [IpaBunamu HaJjlaHHSI Ta OTPUMaHHs TeJleKOMYHIKalliiHMX IOC/YI, 3aTBepKeHUX I[10CTaHOBOIO
Kab6inery MinictpiB Ykpainu Big 11 kBiTHst 2012 p. Ne 295 (Hagani — «[IpaBuia HaJjaHHSI Ta OTPUMAHHs TeJIEKOMYHIKaLliiHUX MOCIyT»), iHIIUMU
HOPMaTHUBHUMH akTamu B cdepi TelekoMmyHiKauili mpornoHye disuunum ocobam (Hazani — «AGOHEHT») OTPUMATH TeleKOMYHiKalliiiHi MoCayr,
niepesbaueHi UM JJoroBopom.

[Hanuit Jorosip € nmybniunuii BiAMOBiAHO /0 CT.CT. 633,641 LlMBiNbHOTO KOZleKCy YKpaiHM Ta MOro yMOBU € OJJHAKOBi [yl BCiX AOOHEHTIB,
6e33acTepe)xHe MPUHHATTS YMOB SIKOTO BB)KAIOTHCSI aKLIENTyBaHHsIM Lii€i odeptu AGoHeHTOM, /151 yoro Omnepatop my6stikye e
Jorosip npo Take:

1. 3ATAJIBHI ITOJIOKEHHS

1.1. OCHOBHI ITOHATTS TA BUSHAYEHHSA

Ily0GtiuHuii JOroBip - IPaBOUMH PO HA/laHHS Ta OTPUMAaHHS Te/IeKOMYHIKaL[ifHUX MOCIIYT, IKMH BCTAHOBJIIOE O/JHAKOBI /|/is1 BCiX AGOHEHTIB yMOBU
Ha/laHHsI [JUIX MTOC/TYT Ha yMOBaXx ITyOmiuHoi oepTH 3 MOMeHTY ii akijenTyBaHHs1 AGoHeHTOM (Hazasti — «/loroBip»).

Ily6niuna odepra - mpono3uiisi Oneparopa, agpecoBaHa Oyap-sikiii ¢iswunili ocobi y BigmoBigHocTi 3i crarteto 641 IluBinBHOrO KOfekcy
VYkpaiHu, YK/IaCTH 3 HUM JIOTOBIp, 110 MiCTATHCS B IyOs1iuHii ogepTi.

Axkuent - HajaHHs AGOHeHTOM TOBHOI i Ge3ymoBHOI BifmoBigi OnepaTopoBi Ha ¥oro mpomo3uiio ykiaacty JoroBip Ha yMoBaX, BU3HaueHUX
ny6/1iyHO0 0(epTOr0 LUISIXOM MiJNUCAHHS 3assBU-3aMOBJIEHHsS MPO TPUEAHAHHs A0 J[OroBopy ui criata BiiMOBiZAHOI CymH, IO CBiAYMTH PO
TIPUAHATTS HUM 11y6stiuHoi odepTH.

AGonenTHa mjiata - (iKcoBaHMM TIUIaTiX, sKUKA BcTaHoBmoe Omneparop A1 AGOHEHTIB 3a JOCTYyN Ha TMOCTiHHIA OCHOBiI [0 CBOE€I
TeIeKOMYHiKallilfHOI Mepexki He3aIeXHO Bif| pakTy oTpUMaHHS MOCIYT.

ABToMaTH30BaHa cucTeMa 001Ky COXMTHX mocayr (OiTiHroBa cucrema) - NMporpamMHo-anapaTHUN KOMIUIEKC, TIPU3HAUeHHH ISl KibKiCHOTO
00JTiKy Ha/|JaHKX TeleKOMYHIKAI[ifHUX TOC/YT, a TAaKOX 37liiCHeHHsI pO3paxyHKiB IXHbOI BapTOCTi 3riHO 3 JiI0UMMH HAa MOMEHT HaJaHHS MOC/IyT
Tapudamu 3a KO)KHUM 0COO0BUM paxyHKOM AGOHEHTa.

3asBKa AGOHeHTa - BUK/IMK AGOHEHTOM IpejicTaBHUKa Oreparopa Jyist HalaHHsI HeoOXi/[HHUX MOC/IyT, MOB'S3aHMX 3 BUKOHAaHHSIM YMOB J10roBopy.
TenekoMyHikalliiiHa Mepe)ka omeparopa - KOMIUIEKC TeXHIUHMX 3ac00iB TeseKOMyHiKaljiii Ta Cropys, MpU3HaueHUX AJis MapIipyTH3aLil,
KOMYyTaLlil, mepe/jaBaHHsi Ta/abo MpUMaHHS 3HAKiB, CUI'HAIB, MMMCHMOBOTO TEKCTY, 300pakeHb i 3ByKiB abo moBigomseHb Gyb-SKOTO POAy IO
pafiio, APOTOBUX, ONTHUYHKX UM iHIIMX €IEKTPOMArHiTHUX CUCTeMAx MiXK KiHI[eBUM 00/1a[iHAaHHSIM.

Po3snopisibumii By30J1 - po3rioiiibue obaaHants Omeparopa, [yist oprasisariii migkiouenHst AGoHeHTiB 10 ITocayru.

AboHeHTCBKA JIiHis1 (0CTaHHA MHJIA) — Bi/[rany/PkeHHs TeJIeKOMYHIKaIliiiHoi Mepexi oriepatopa (kabess), BiJj po3nofissaoro By3aa Omneparopa 7o
KiHIleBoro 06/1aziHaHHs AGOHEHTa.

KinneBe o6/agHaHHs - 00/1a/iHaHHS, TIpU3HaueHe /15l 3'€/JHAHHS 3 MYHKTOM 3aKiHUEHHs Te/leKOMYyHiKalifiHoI Mepexi 3 MeToro 3abe3sreueHHs
JOCTYIy [0 Te/leKOMYHIKal[iiHUX Nocayr (KOMIT'IOTep, MOZeM, TejenpuiiMau Toio), i3 BOy#oBaHMM MepexxeBUM iHTepdeiicom Ethernet, abo
MO/y/IeM PO3LINPEeHHs 151 BCTAHOB/IEHHSI MepesKeBOro iHTepdeicy.

Oco0oBuii paxyHok AfoHeHTta - ¢opma 06Ky iHAMBiAyanbHUX [Jis1 KOKHOrO AGOHEHTa BifOMOCTeH, 1110 Biobpa)kae HaJXO[KEHHSsI TUIAaTeXiB
Ab6oHeHTa i BUTpayaHHs LJUX KOIUTIB Ha OIIATy TeJeKOMYyHiKalliliHiX TOC/IyT 3a LM [oroBOpOM.

Bci iHimi TepmMiHM BXXUBAIOTBCS y 3HAUEHHI BU3HAUEHOMY 3TiJJHO UMHHOIO 3aKOHOJABCTBAa YKpaiHu.

1.2. AKIIEIITYBAHHA JOT'OBOPY

1.2.1. Ins ¢isnunux ocib, sKi JO0 MOMeHTy omyO6siKyBaHHs LibOro [IoroBopy He KOPHCTYBA/IMCSl TeJleKOMyHiKauiliHuMu mocayramu Omeparopa,
Ti/ITBEP/PKEHHSIM TTOBHOrO Ta 6€3yMOBHOIO aKL{eNTyBaHHAM Iy0/iyHOI odepTH € mifnucaHHs AGOHEHTOM 3asiBU-3aMOBJIEHHS IIPO MPHEJHAHHS /10
HoroBopy ui cruiata aBaHCOBOTO IJIATEXY, 1O CBiIYHTb MPO MPUMHATTS HUM MyOniuHOI oQepTH Ta CrulaTH abOHEHTCHKOI IJ/IaTH 3a OTpPUMaHi
TesleKOMYHiKaliiiHi mocmayru.

1.2.2. 3 MmomeHTy oTprManHs OrepaTopoM 3asiBU-3aMOB/IeHHs Bij AGoHeHTa [IoroBip BBaXKaeThCs yKiafeHUM 6e3 Horo no/abIuoro minicaHHs.
1.2.3. Ormeparop Ha MMCbMOBY BUMOTy AGOHEHTa Ha/ja€ MOMY 3aBipeHy IeuaTkor MMChbMOBY GOpMYy 1{0ro JoroBopy.

1.3. 3ATAJIBHI ITOJIOKEHHSA

1.3.1. Koxxna CropoHa rapaHtye iHmiii CTopoHi, 1110 Boofi€ HeoOXiZIHO /i€3aTHICTIO, a PiBHO BCiMa IpaBaMy i MOBHOBa)KeHHSIMH, HEOOXiHUMU
i mocTaTHIMU [/ YKJIa/iJaHHS1 | BUKOHaHHS JlaHoro JloroBopy BiANoBifiHO /10 Hioro yMoB.

1.3.2. Bci ymoBu [loroBopy, Buknazeni B wii ITybniuniii odepri, € 06or’si3koBumu Ayisi CropiH. Ilepes moyaTKOM KOPUCTYBaHHsI TOC/IyraMu
InTepHeT KOKHUY AGOHEHT 3000B’s13aHNI 03HAHOMUTHCS 3 yMOBamu 1jboro JJoroBopy Ta [IpaBuiaMu KOPUCTYBAHHS MMOCTYTO0 IIMPOKOCMYTOBOTO
JOCTyIy 0 Mepexi [HTepHeT 11s1XoM (hiKCOBAHOTO Mi/IK/IIOUeHHs], 1110 po3MilieHi (onpumogHeHi) Ha OdiuiiiHomy Be6-caiiti Oneparopa.

1.3.3. SIkijo AGOHEHT He 3rofiHMI 3 yMoBamu J[OroBOpY, BiH He Mae Ipasa yk/agatu Leii Jorosip. BianorigHo, AGOHEHT, iKW 34iHCHUB AKLET,
Mi/ITBEPPKY€E CBOE 03HAMOMJIEHHS Ta 3rofly 3 yciMa ymoBaMu fiaHoro JloroBopy.

1.3.4. SIkio AGOHEHT He 3rofHMI 3 yMOBaMH [IoroBopy, BiH He BIpaBi KOPHUCTYBAaTHCs TeJleKOMYHIKallitHUMU rocayraMu. BignosigHo, AGoHeHT,
SIKWI TiJnvcaB 3asBy-3aMOBJIEHHsI TIPO NMpHEAHAHHS A0 [loroBopy BBa)KA€TbCS O3HAWOMJIEHHMM Ta TaKUM, IO MOTOKYEThCS 3 yciMa yMOBaMM
JaHoro JloroBopy.



1.3.5. lorosip mpo HaziaHHs OCIyr Ha 6a3i (hikcoBaHOI Mepexi IMPOKOCMYTOBOIO JOCTYITY YK/Ia/aeThCsl LIJIIXOM HaJlaHHS 3rogu AGOHEHTOM Ha
TIPUEAHAHHS [I0 3allpONOHOBAHOr0 [IOroBOpY B LIJIOMY, LIUISXOM AaKLENTYBaHHAM BCiX icTOTHHMX ymoB [loroBopy, 6e3 MiAmucy MMCbMOBOTO
TpUMipHUKa cropoHamu. JlificHuii [IoroBip Mae opuMUHy CUILy BifinoBigHo o cT. 633 LIK Ykpainu i € piBHOCM/IBHUM [JOroBOpY, MifinucaHoMy
CTOpOHaMH.

1.4. OPTAHI3AIIIVIHI TA TEXHIYHI YMOBU HAJJAHHS TA OTPUMAHHSA ITOC/IYT

1.4.1. YMOBU HaJlaHHS Te/IeKOMYHiKaL[itHUX MOC/IyT:

1.4.1.1. HasiBnicTh y OmnepaTopa TeXHIUHOI MOXX/IHMBOCTI Jjis HajaHHs AOOHEHTY 3aMOBJ/IEHOI TeleKOMYyHiKaliiHoi mocayru. IliJ TexHiuHOIO
MOXK/TUBICTIO PO3yMi€ThCs1 3HaXO/KeHHsT AGOHEeHTa B 30Hi ZIii MOC/IYTY i BUKOPUCTAHHS [/ AOCTYITY /10 MOC/IYry HAJIALITOBAHOTO YCTAaTKyBaHHS Ta
TporpamHoro 3abesneueHHst AGOHEHTa;

1.4.1.2. o3HaiiomsieHHs1 AGOHEHTa 3 yMOBaMH 11b0r0 [I0roBopy;

1.4.1.3. odopmiienHst AGoHeHTOM 3asiBU-3aMoBieHHs ([JozaTok Nel) npo npueaHanHs o faHoro [loroBopy, abo BHeCeHHsT aBaHCOBOTO TUIATEXKY;
1.4.1.4. BHeceHHs1 AOOHEHTOM Ha PO3paxyHKOBHH paxyHOK OrepaTopa IjiaTexy 3a HaflaHHs JOoCTymy (TiAKIoueHHs) 1o obnaaHanHs Oneparopa;
1.4.1.5. BHeceHHs1 AGOHEHTOM Ha pO3pPaxyHKOBHMH paxyHOK Omeparopa MicsyHOi abOHEHTHOI IUIaTH 3rifHO 3 0OpaHMM TapuHUM IIaHOM Ta
oIjiaTa 3aMOBJ/IEHUX /0[aTKOBUX TI0CIIYT;

1.4.1.6. peectpatjisi AGoHeHTa B Mepexi i3 BUKOPUCTaHHM ifjeHTU]ikaTopiB.

2. ITIPEJMET AOI'OBOPY

2.1. Onepatop Hajjae 3aMoB/ieHi AGOHEHTOM TOCTYTH IIMPOKOCMYTOBOTO JIOCTYIY [0 Mepexi IHTepHeT uuisxom (hikCOBaHOTO Mi/K/IFOUEHHS
(nagani — ITocnyra) B Mexxax YKpaiHM Ha yMOBax Liboro /Jorosopy.

2.2. 3aranbHi yMOBU Ta MNOPSIOK HafaHHs Ilocayr BCTAaHOBMIOIOTHCS 3aKOHOAABCTBOM YKpaiHH, pernaMeHTYROThCsl «[IpaBuiaMu KOPHUCTYBaHHS
MOCYrO0 IIMPOKOCMYTOBOTO [JOCTYIy [0 Mepexi IHTepHeT wuuisixom ¢ikcoBaHoro mifxmtoueHHs», fani IlpaBuna (Jogatok Ne2), sxi e
HeBi/I’eMHO0 YaCTUHOIO [Jorosopy.

2.3. Onsi oprauizauii migkmouenHs g0 Ilocayru, AGOHEHT Hafla€ [03BiI Ha BCTAHOBJIEHHS PO3MOAIMBIOTO 00Ja[HAHHS, Ta MPOK/IAJKH
AGOHEHTCBKOI JIiHII B )KUTJIOBUX NMPHUMILLIEHHSX, JOMOMDKHUX NMpPUMIllleHHsX (MiZBasax, capasX, K/1a/|0BKaxX, OPHILAX, KOJISICOUHBIX i T.iH.) un
iHIIMX KOHCTPYKTHMBHHUX ejleMeHTax Oy/MHKY sike MeHi Ha/le)MTh Ha TpaBi BMACHOCTI ui CHiBBNACHOCTi Ha MiZCTaBi [ilOUOTO 3aKOHOJABCTBA
YKpainy, 1o niareepaxeHo pimenHsam KCY Ne 4pni/2004 Big 02.03.2004p.

2.4. [Ins oprani3arii migkmouerHs 1o [Tocmyru, Omneparop 37iHCHIOE 06CTeXXeHHs Miclig HaflaHHs! [ToC/TyTy /1S TIoTiepeTHBOI OLiIHKK HeoOXiJHUX
po0iT i MarepiasiB Ta CK/1ajaHHs KalbKy/ISLii IX BapTOCTi.

2.5. AGoHeHTCBKa JiiHisl, € BnacHicTio Omneparopa. Burpatu Ha 00CIyroByBaHHsI MOK/aZeHi Ha AGoHeHTa. IIpH BiK/IIOUEHHI 3a/MINIAETBCSA Y
BracHocti AboHeHTa. Touka po3Me)KyBaHHsI Bi/JTIOBiJa/bHOCTI MOPT KiHI|EBOroO MPUCTPOI0 AGOHEeHTa.

2.6. Po3mnoainbunii By3o07, € BnacHicTio Oneparopa. Butpatu Ha 06c/yroByBaHHs rokiaieHi Ha Omneparopa.

2.7. Tlocyra HafjaeTbest 24 rOAVHU Ha 00y.

2.8. [loroBip BBa)XaeTbCsl ykiaafeHUM MK CTOpOHamy 3 MOMEHTY TMOJaHHS Ta MiJnucaHHs AOGOHEHTOM 3asBH-3aMOBJIEHHS TIPO TIPUEAHAHHS /10

Jorosopy.

3. IPOBAM/IEP MAE ITPABO:

3.1. Y pa3i HeBuKOHaHHs AGOHEHTOM CBOiX 000B’s3KiB Ta IIpaBui HagaHHs i orpumanHs ITociyry, nepegbaueHux UM [IoroBOpOM, NPUITUHUATH
HagaHHs [Tocmyru abo posipeaty 1ieii [Joroip y BCTaHOB/IEHOMY 3aKOHOZ,@BCTBOM TTOPSIZKY.

3.2. Y pa3si obmexxeHoro obcsry HagaHHsi [Toc/iyru, Tiata 3a yTPUMaHHS MEPEXeBOro iZieHTrgikaTopa HapaXxoByeThCsl BiAnoBigHo no Tapudis
Orneparopa. 3a AGoHeHTOM 30epiraeTbCs BiJIIOBiZAHUI Mepe>keBUH i/jeHTH]iKaTOp, MPOTArOM TPHOX KaJleH/JapHUX MiCSLIiB.

3.3. TumMuacoBo NpUNUHUTH HaZaHHs [Tocsyri AGOHeHTY, K10 AGOHEHT BUKOPUCTOBYE [TOC/IyTY Tax, 1|0 Lie MOjKe PU3BeCTH abo MPU3BOJUTH /10
3HIKeHHs sIKOCTi [Tocmyr Oneparopa, sIKi HaZalOTHCS iHIIAM ab0OHeHTaM.

3.4.Y pa3i HasBHOCTI 3a60proBaHOCTi Ha 0CcOO0OBOMY paxyHKy AOOHeHTa B /ieHb BUSIB/IEHHs 3a00pPrOBaHOCTI THUMUAcOBO MPUITHHWTH Ha/laHHS
3aMOBJ/IEHUX MOC/IYT JJ0 TOBHOT'O TIOTallleHHs 3a00proBaHoCTi.

3.5. Hagcunatn AGOHEHTy Ha WOTO e/IeKTPOHHY afipecy IOBiZIoM/IeHHs1 3 MeToro iH(opmyBaHHs1 AGoHeHTa rpo mociayrd Omeparopa, SIKIIO
TIPUHAHATTS TAaKUX OBi/jOM/IeHb He TapudiKyeThCs 151 ADOHeHTa.

3.6. Peanizarjito iHIIKX MpaB BiANOBIZAHO /10 3aKOHOZAABCTBA YKpaiHU.

4. OBOB’SI3KU ITPOBAMIEPA

4.1. OnprtiogHIOBaTH Ha odinifiHomy Beb-caiiti Omeparopa http://xnet.sumy.ua/, TOBiJOM/ISTH, IIJIIXOM PO3CHJIKH JIFICTIB e/IeKTPOHHOIO ITOMITOIO,
abo SMS mnosizomnens iHdopMarito po 3MiHy TapHdiB Ha TeseKOMyHiKaL[ilfHi TOCTyTH, 1[0 BCTAHOB/IOIOTHCST caMuM OriepaTopoM, He ITi3Hille 3a
ciM Ka/leHlapHUX JHIB [J0 IX BBe/leHHsI.

4.2. Po3nioyat HazaHHsi AGoHeHTy Ilociyr y TepMiH/CTpOK, 1o He mepeBuigye 20 (fBajUsATh) KaleHJApHUX [JHIB 3 MOMEHTY [Mi/JNHMCaHHS
Horosopy CtopoHamy, sikiijo CTOPOHH He y3roJu/IH iHIIMI CTPOK novaTky HajgaHHs [Tociyr AGoHeHTy

4.3. HagaBatu Tlocnyru 0inogo60Bo 3rifiHO 3 [iF0YMMM TDAHUYHMMM HOPMAaTMBHUMHU DiBHSIMH TOKA3HHUKIB SIKOCTi Ta yCyBaTH TOLIKOKEHHS
B/IaCHOI MepexKi MPOTSAroM TPhOX AHIB 3 MOMEHTY TIOBijoM/IeHHs: AGOHEHTOM I1PO IMOIIKO/KEHHS (SIKIIO TaKi MOIIKO/KEeHHS He TIOTPeOyoTh OL/IbII
TPUBAJIOrO Yacy IX yCyHeHHs).

4.4. Po3risinaTy 3BepHeHHsI (CKapru Ta 3asiBr) AGOHeHTa, 3 ypaxyBaHHSIM BUMOT 3aKOHY YKpaiHu “IIpo 3BepHeHHs rpoMajisiH”.

4.5. Hecty iHmri 060B’sI3KM BiZITIOBIJHO /10 3aKOHOAABCTBa YKpaiHH.

5. ABOHEHT MAE€E ITPABO

5.1. 3miHrOBaTH TapuQHi AKeTH, 3aMOBJISATH/BiIMOB/ATUCH Bifl J0aTKOBUX MOC/YT LIISIXOM MofaHHs Oneparopy BiJloBifHOT 3as1Bu.

5.2. Bpatu yyacThb B aKlisixX, iHIIKX crieljiaibHuX 3axogax Orneparopa abo TpeTix ocib, 1[0 MPOBOAATLCS A/ist AGOHEHTIB.

5.3. BizMoBUTHCh Bifi MOCIYT Ta MPUMTUHUATH [it0 LHOT0 [JOroBOpy LIISIXOM MOTO pO3ipBaHHS MiC/s MOBHOTO BUKOPHCTAHHS TIEPBUHHOTO aBaHCY,
BHeceHOro aboHeHTOM 3rifHo ITpaBus, MUCHMOBO TonepeAuBLIM Tpo Le Omepartopa He misHime HX 3a 10 (ZecsiTh) Ka/neHJapHUX [HIB 0
TIPUITUHEHHsT KOPUCTYBaHHs mociyrot. [lnsi posipeaHHsa [loroBopy 3a CBO€O iHiliaThBOrO AOOHeHTy HeoOXigHO ocobucto abo uepes
YIIOBHOBA)KEHOTO TPe/ICTaBHUKA OQOPMUTH IMCHMOBO 3as1BKYy PO po3ipBaHHs [JoroBopy. ¥ 1jbOMy pa3i KiHIIeBHH PaxyHOK 3[iliCHIOETHCS MiC/Ist
3aKiHUeHHsI OCTaHHBOT'O PO3PaxyHKOBOTO Iepiofly, Ha SIKWi NpUIa/iae jata posipBaHHs Jorosopy.



5.4. O3natiomutrch y Omneparopa 3 IpaBaMu, BU3HauUeHUMHU cTarTeto 8 3akoHy Ykpaidu «IIpo 3aXuCT mepcoHaIbHUX JaHUX».
5.5. Peanisatiito iHIMX npaB BiJTIOBIAHO /10 3aKOHOZABCTBa YKpaiHu Ta [IpaBu KOpUCTYBaHHS MOC/IYrOK HIMPOKOCMYTOBOIO JOCTYIy 0 Mepexi
InTepHeT mUIIX0M (DiKCOBAHOTO i JK/TFOUeHHS.

6. ObOB’SAI3K ABOHEHTA

6.1. KonTpostoBaTu HasiBHICTb Ha cBoeMy Oco60BOMY paxyHKY [JOCTaTHbOI MiHiManbHOI CyMy KOLUTIiB /11 MOKIMBOCTI oTpuMyBatu [Tociyru Ta
TIPOBOAUTH 3BiPKY 3 MeTOI YTOUHEHHs CyM, BHECEHUX aBaHCOBUM ILIaTeXXeM.

6.2. CBoeyacHo, He [JOMyCKalOUM aHy/II0BaHHs 6ajaHCy 0co60BOro paxyHKy, CrjlauyBaTH paxyHKH 3a HafaHi [Tociyru.

6.3. AGOHEHT Mae TIpaBO 3BEPHYTUCS 3a OTPUMAHHsM yciel HeoOXiHOT iHpopMaLlii 11J0J0 OTPUMAaHHS Te/leKOMyHiKaLliiHuX nmocayr o Oneparopa
3a Homepamu: (0542) 22-48-03, (063) 9-043-043, (050) 017-62-64 (3rizHo Tapu¢iB Bamoro Omeparopa) fjisi ofiepkaHHs1 iH(opmarii 1moz0
N0Ja/IbIINX PO3PaxXyHKIB.

6.4. CritauyBaTy aBaHCOBi BHECKH /10 MOMEHTY (haKTHUHOIO BUKOPHCTAHHS paHillle BHECEHOTO aBaHCY.

6.5. CBOEUaCHO TIOTMIOBHIOBATH CBili 0COO0BUI paxyHOK aBaHCOBHMMU TIJIaTeXXaMH Y BiJroBigHOCTI 3 gitounmu Taprdamy Ha MOCTyTH.

BukoHaHHSIM 3000B’s13aHb 3 oriaTd AOOHEHT TiJTBEPAXKYE, 110 BiH O3HAMOM/IEHHH 3 AilOUMMH Ha MOMeHT oriati Tapudamu, [TpaBunamu
KOPHUCTYBaHHs y Zit0dili HA MOMEHT OI/IaTH peJjakiiii, iHioro iHpopMalliero, OB’ s13aHO0 3 OTPUMAaHHSIM TOCIYT Ha MOMEHT OIL/IaTH.

6.6. Y Micsiunuii Tepmin mosizomutu Oriepatopa npo 3MiHy 000B’sI3KOBHX PEKBi3UTIB BKa3aHUX Y 1[bOMY T0roBOpi.

6.7. BUKOPHCTOBYBATH Ti/IbKU cepTU]iKoBaHe 06/1aHaHHS.

6.8. Hectu iHIi 06O0B’SI3KM BifIMOBiIHO /10 3aKOHOJABCTBA YKpaiHH Ta IIpaBuU/ KOPUCTYBAaHHS MOCIYTOK [IHPOKOCMYTOBOTO [OCTYIY A0 Mepexi
IHTepHeT mUIIX0M (DiKCOBAHOTO i JK/TFOUeHHS.

7. IIOPAJOK PO3PAXYHKIB

7.1. HajjaHHs 3aMOB/ieHMX AOOHEHTOM IIOC/TYT 3[iHCHIOETBCS 3a IOTepefHbO0 OIVIaTOK (aDOHEHTCHKOIO IIaTor) Ta/abo B KpejuT 3rifHo 3
tapudamu Orneparopa, sIKi € HeBiJj’€MHOK YaCTUHOIO Lboro JloroBopy. Po3paxyHKOBUM IepiofjoM BBa)Kae€ThCsl OAWH KajeHAapHUM micsup. [1pu
Ha/IaHHi MMOC/IYT MPOTSIrOM HEITOBHOTO Ka/IeHZIAPHOTO MiCsLis BapTiCTh PO3PAXOBYETHCS MPOIOPLIiHO (haKTUUHO BifTpaliboBaHiii KifibKocTi fib, npu
L[bOMY HeroBHa io6a BBaKaeThbCsi MOBHOIW. CyMa IL[O/|eHHOr0 CIMCAHHS TPOLIOBKMX KOILUTIB 3 0CODOBOTO paxyHKy abOHEHTa PO3PaxOBYETHCS SIK
CyMa, L0 /IOPIiBHIOE IOMICSIUHOI IJIaTi MPOIOPLiAHOI KiIbKOCTiI [JHIB y MOTOUHOMY Micsiifi. KokHOMy AGOHEHTY HaZla€ThCsi OJUH O0CODOBMIA
PaxyHOK, Ha Mi/ICTaBi Uoro 37iliCHIOIOTBCSI PO3paxyHKU 3a HajaHi mocmyrd. [HdopMariis Mo HasBHOMY 3a/MIIKY KOIUTIB, CIIMCAHHIO TPOLIOBHX
KOIUTIB Ta ruiarexxam AGoHeHTa BifjoOpakaeTbes Ha eekTpoHHOMY Oco60BoMy paxyHKy AGoHeHTa.

7.2. Po3paxyHku 3a HajaHi [Tociyru Ta aBaHCOBi BHeCKM ADOHEHT CIIauye TOTiBKOIO, TepepaxyBaHHsSM Ha MOTOYHHM paxyHOK Onepartopa abo
KpeIUTHOIO KapTKOIO B HallioHa/IbHIN BaOTi YKpaiHU.

7.3. MOMeHTOM OmJlaTh BBa)KA€ThCS1 HAZIXO)KEeHHS KOIITIB Ha paxyHOK Oneparopa.

7.4. ABOHEHT CaMOCTiliHO BiJITIOBiJja€ 3a MPABUIbHICTb Ta CBOEYACHICTD 3/[iHCHEHUX HUM OILIAT.

7.5. KinbKicTh Ta BapTiCTh MOCAYL, HaflaHuX AGOHEHTY 3a pO3paxyHKOBWI Iepiof, BHU3HAUA€ThCs BiATOBiHO /10 TOKAa3HHKIB, HaJeXHUX
OrnepaTopoBi TeXHIYHKUX 3aC00iB BUMIPY TPUBAIOCTI, KiJILKOCTi Ta BAPTOCTI MOC/IYT.

7.6. BapTicTh mMakera, [OfIaTKOBHX CepBiciB, ab0 iHIII MOC/IyrM B MeXaxX IlaKeTa HapaxXxOBYIOThCS ITPOMOPLIHHO /10 [AHIB 0OCTyroByBaHHS
BianosigHoto Iocayroro.

8. BIAIIOBIJAJ/IBHICTH CTOPIH

8.1. Onepatop He Hece BiAMOBiZanbHOCTI mepel AGOHEHTOM 3a 3aTpUMKH Ta repeboi B poboTi Mepexki, MOB’s3aHi MpPAMO YW HEMpsMO 3
TIPUUYMHAMH, 5IKi 3HAXOAATHCS 11032 Me)XKaMH KOHTPOIT0 3 60Ky Oneparopa.

8.2. Omnepatop He Hece BiZMOBiaabHOCTI epes; AGOHEHTOM y pasi:

8.2.1. BukopuctanHs AGOHEHTOM KiHI|eBOro 0O/aJiHaHHS, siKe He BiZMOBija€é BUMOraMm 3aKOHOJABCTBA YKpaiHHM, € HECYMiCHUM 3 Mepexero
Orneparopa, abo Masio Miciie nopyiieHHs 3 60Ky A6OHeHTa BUMOT iHCTPYKLIifi BADOOHMKA 3 BUKOPUCTaHHs KiHIIEBOTO 06/1aHAHHS;

8.2.2. HeripaBOMipHUX fii (be3xisyibHOCTI) AGOHEeHTa IO Ha/laIITyBaHHIO TPOrPaMHOT0 3abe3rneueHHs;

8.2.3. HecripaBHOCTI KiHI|eBOro o6afHaHHsT ADOHeHTa;

8.2.4. HeCAHKI[IOHOBAaHOTO BTPyYaHHs1 y POOOTY TeleKOMYHIKAI[ifHUX MepeX, IMOIIKO/KeHHs abOHeHTCHKOI MPOBOAKU abo JiHii, BUKpajleHHs
TeJIeKOMYHiKal[iiiHOTro 06/1aHaHHS;

8.2.5. BUKpa/ieHHs! UM TOLIKO/PKeHHsI 37T0BMUCHUKaMH JIiHIHHUX Ta CTaHLiHUX CIIOPY, 1110 BUKOPUCTOBY€EThCs1 OTIepaTopoM;

8.2.6. 3a KpaZiXkky TpeTiMu ocobamu iHdopMmarlii koH}ifeHI[IHHOro XapakTepy, y TOMYy YHCIi JIOTiHy Ta [apoJil0 MepeXXeBoro ifeHTtHdikaTopa
AboHeHTa; 1ii HerepebopHOT cry;

8.2.7. BuH1 AOOHeHTa B {HIINX BUIAJKaXx, rTepe/ibaueHNX 3aKOHOM.

8.3. Onepatop He Hece IOPHMYHY, MaTepia/ibHy abo iHImy BiAnoBizanbHicTk 3a 3MicT iHdopMarii, sika nepeaeTbest abo MpUUMAaEeTbCst AGOHEHTOM.
8.4. AGoHeHT 3000B’s13y€ThCSI BUKOPUCTOBYBaTH [ToC/IyTy TiIbKM Ha 3aKOHHUX TiJiCTaBax Ta He repeksajgati Ha OmnepaTtopa BifnoBizanbHOCTI 3a
36UTKH Oy/ib-sIKOTO BUALY, TOHeCeHi AGOHEHTOM UM TPEThO CTOPOHOIO Tifl Yac BUKopHcTaHHs ITociayru AGOHEHTOM.

8.5. Oneparop 3a/uiae 3a co60k0 MPaBO TMOBHICTIO MPUMTMHUTH HajaHHs [Tociyru AGOHEHTy y BHMAJKY, Ko y AboHeHTa € 3aboproBaHicTh 3a
1uM JloroBopom..

8.6. Y pasi 3arpuMmku riaty 3a HagaHi Oneparopom [Mociyru A6oHeHT crtauye Orneparopy MeHIo , sika 00YHC/TIOETBCS Bif BAPTOCTI HeomIayeHnx
rocyT y po3mipi o6stikoBoi craBku HBY, 110 fisiia B riepiof, 3a sIKHii HApaxOBYETHCS TeHSI.

8.7. B pasi 3aTpumkH oriaty Oriepatop Mae 1paBo BiiMoBuTH AGOHEHTY B rofianbiuomMy HagaHHi [Tociyry Ta posipeartu 1ieid Jorosip. Tumuacose
nipunHeHHs HagaHHs [Toctyru Ta po3ipBaHHs [JoroBopy He 3BinbHsI€ AGOHEHTa Bifi OI/IaTH CyMH 3a00proBaHOCTI Ta BUILIATH IMeHi 3rigHo 3 11.8.6.
Lporo lorosopy

8.8. AGOHEHT caMOCTiHHO Bi/JTIOBi/ja€ 3a 3MiCT, JOCTOBiIpHICTb Ta TPABOMIpPHICTh pO3MOBCIOMKEHHs iH(opMallii, sIKy niepefiae BiH, abo TpeTti ocobu
1ij; ioro MepeXXHUMHU peKBi3uTamu 3 BUKoprcTaHHsaM [Tociayru Oneparopa.

8.9. Y BUmajKy BUsIB/IEHHsI HECAHKIIIOHOBAHOTO BTPyUaHHsI B poOOTYy TesleKoMyHiKaliiiHoi Mepexi Omneparopa, AGOHEHT Hece BiJIOBiabHICTh Ta
Bi/ILIIKO/IOBY€ 3aBZaHi 30MTKH, 3TifIHO 3 UNHHUM 3aKOHOJJABCTBOM YKpaiHU.

8.10. Y pasi JocTpoKoBO po3ipBaHHs 1jbor0 JJoroBopy A6oHeHTOM, AGOHEHT 3000B’si3aHuii moBepHyTH Orieparopy KiHiieBe 006/afiHaHHS, SKIIO
Take Oy/no BcTaHoBsieHe OrepaTopoM y >KUTJIOBOMY TpuMilieHHi AGOHeHTa,a y pasi He TIOBEPHEHHsS Bi/JUIKOAyBaTh BapTiCTh LbOTO KiHLIEBOTO
o6J1aiHaHHS.



9. CTPOK JIIi JOTOBOPY

9.1. Leit Horogip fie nmpotsarom 365 KajeHAapHUX /HIB. [loroBip HabyBae UHHHOCTI 3 MOMEHTY BUKOHaHHs AGOHeHTOM BUMOT 1. 2.4. [IoroBopy.
9.2. aunii [orosip my0iiuHO [OBOAWTHCS [0 Bifjoma ycix AOOHEHTIB LUIIXOM Horo posmiiieHHs (ornpumogHeHHs)Ha OdiuifiHoMmy BeG-caiTi
Oneparopa http://xnet.sumy.ua/.

9.3. Ctpok 1poro /loroBopy ck/ajae ofivH pik 3 MOMeHTYy Horo nignvicaHHs CTOpoHaMHU.

9.4. fkio 3a 30 (TpUALATE) AHIB 0 3aKiHYeHHs CTPOKY Jii 1jboro JJoroBopy >koziHa i3 CTOpiH MMCbMOBO He 3asBUTh [P0 Hamip po3ipBaru Leit
[Horoeip, To BiH BBaKa€eTbCsl MPOJOBKEHUM (TIPOJIOHTOBAaHKMM) Ha HACTYMHUM DIiK Ha TaKMX CaMHUX yMOBaX. Taka IpOJIOHraLisi CTPOKY LIbOTO
[loroBopy Mox</Ba 6e3 0OMeXeHHsI TepMiHy.

9.5. CTpox gii 1jporo [ToroBopy Moxke 6yTH /JOCTPOKOBO MPUITUHEHUH:

- 3a BUMOTOO ofHiei i3 CTOpiH, MPH LbOMY OCTaHHs 3000B’s13aHa MOBiZOMUTH iHITy CTOPOHY, a TAKOX MPOBECTH B3aEMOPO3PaXyHKH Ta BUKOHATH
BCi (iHaHCOBi 30008’ s13aHHsI Of{Ha MepeJi OHO0 3 IOTPUMaHHSM YMOB 11b0ro [[orosopy;

- 3a pillleHHsAM CyAy;

- Y BUMA/Ky AOBroTpuBasocri (6isbiie fBox MicsLiB) hopc-MaXopHUX 06CTaBHH, NMpyU 11boMy CTOPOHM 3000B’SI3yIOThCS MIPOTATOM OJHOTO MicsALlst
rpoBecTy QiHAHCOBi B3a€EMOPO3paxyHKH i He B TIpaBi BUMararH BiJi iHIIIOT CTOPOHU BiJLLIKOJyBaHHsI 30UTKIB;

- Y BUNIQZIKy 3aKiHUeHHs1 CTPOKY Ail JliLjeHsil, NpunuHeHHs i1 fil;

- y pa3i Bi/ICyTHOCTi TIOTIOBHEHHS paXyHKY Ha MPOTs3i TPhOX Ka/leHJapHUX MiCSAL{iB, IOTOBip BBa)KA€ThCs AOCTPOKOBO PO3ipBaHMI 3a 3TOZI0K0 CTOPiH,
TIPH LIbOMY Oi/TiHT aBTOMaTHYHO CITUCY€E 3a00ProBaHiCTh siKa BUHHUKI/IA 3 MOMEHTY OCTaHHbOTO O/I0KYBaHHsI TOC/IYTH.

10. THIIIT YMOBHA

10.1. Lle#i JoroBip NpUITMHSETHCS, K0 AGOHEHT Ma€ HecIylaueHi PaxXyHKH i He TOracuB HassBHY 3a00proBaHiCTh MPOTATOM OZHOTO MiCSILsl TTiC/IS
Bi/inpaB/ieHHs oMy NMMCbMOBOTO ab0 eJIeKTPOHHOTO MOBiJOM/IEHHS], @ TAKOXK Y BUIa/Kax, NepezibaueHnx IIpaBunaMu KOpUCTyBaHHS.

10.2. XKopHa 3i crtopid nporo [oroBopy Hemae Mpapa IepejaBaTH CBOI MpaBa Ta 00OB’sI3KM TpeTiM ocobam 6e3 3rofu Ha 1ie Jpyroi CTOPOHH.
IMepenaua mpaB Ta 000B’sI3KiB 3a 1M JOTOBOPOM , HE € OHOCTOPOHHBOIO, 3MiHa YMOB UM BijMOBa BiJ [IOTOBODY, SIKIIIO MPABO Takoi 3MiHU abo
BiJ[MOBM BpEry/ibOBAHO CTOPOHAM{ 3a B3aEMHOIO 3rOf[0I0 B 1[bOMYy [lOTOBOpI, MiAMKMCAaHOMYy CTOpOHaMH, ab0 B IHIIMX, TMOB’A3aHUX 3 LIUM
[JloroBopoM, 1OKyMeHTax.

10.3. Yci criopy, 1[0 BUHHMKAIOTh BHAC/I/IOK YK/Ia/laHHS Ta BUKOHAHHS YMOB []OrOBOpY, PO3IISJAl0ThCS y CYZJ0BOMY MOPSIZIKY.

11. TIPUKIHIEBI ITO/IOKEHHSA

11.1. OgHOCTOPOHHS 3MiHa YMOB YM BiZ]MOBa BHUKOHYBaTH yMOBH /[OTOBOpPY € HENpPUIYCTHUMOIO, 3a BUHSTKIB BUIAZKiB, mepeAbaueHUX LM
Jorosopom

11.2. Omneparop miATBepKYE, 1110 € TUIATHUKOM €JMHOTO TIO/IAaTKy Ha TPeTiii rpytii 3a cTaBkoo 5%, nepeabaueHoro [TofaTKOBUM KOIEKCOM YKpaiHU.
11.3. Yksagarouu 1eii JJoroBip AOGOHEHT aBTOMAaTHUHO IOTO/PKYEThCS 3 MOBHUM Ta 0e3yMOBHMM NPUHHATTSAM ION0XeHb JJoroBopy Ta IlpaBui
KOPHCTYBaHHSI, 3aTBep/pKeHrx OrepaTtopoM Ta ONpUIIOJHeHNX Ha o¢iriiHoMy caiTi

11.4. Tligmucyroun 3asiBy-3aMOBJIEHHSI TIPO TIpHEAHAHHS 10 [loroBopy AGOHEHT Hafja€ [03Bili Ha 0OPOOKY TEePCOHAIBHUX [AHUX, 3a3HAYEHUX Y
[IoroBopi A 1jineif, moB’s;3aHUX 3 HaZlaHHAM [ToC/TyT Ta B Meykax, BU3HaUeHHMX 3aKOHO/[aBCTBOM YKpaiHu. Orieparop Brpasi 37ificHIOBaTH 06pOOKy
N1epCOHA/IbHUX JJAaHUX CAMOCTIHMHO, TaK i ZOpyuMBILHM i PO3MOPSAHUKY 0a3u NepCoHaNbHUX [JAHUX.

11.5. Le#t Ooroeip € my6miuaum BigmoBigHo mo craredl 633, 641 LluBinbHOro Kojekcy YKpaiHW i HOro yMOBM OAHAKOBi /sl BCiX abOHEHTIB.
IpuiiHaTTs yMoB Liboro ITy6iuHoro foroBopy (akLenT) € MOBHUM i Ge33acTepe)KHUM i 03Hauae 3roqy AboHeHTa 3i BciMa ymoBamu [loroBopy 6e3
BUK/TIOUEHHS | JOTIOBHEHHsI. A TaKOXX CBiZIUMTh MO Te, 1[0 AGOHEHT Po3yMi€ 3HauUeHHsI CBOIX [iif, BCi yMoBHU JJoroBopy oMy 3po3ymini, AGOHEHT
He 3HaXO[UThCS ITiJ] BIVIMBOM TIOMM/IKH, 00MaHy, HaCHU/IbCTBA, 3arpo3H, i Tomy nogibHe.

11.6. AGoHeHT He 3amepeuye, 10 Mpyd OoQOpMIEHHI paxyHKIB, aKTiB Ta MOJATKOBUX HAK/MaJHUX 3a Ha/jaHi MOC/IYyTH, YIOBHOBakeHa o0coba
OrnepaTopa MoyKe 3aCTOCYBAaTH CBilf BTacHHH (hakCUMiNbHUHA miAmvc (hakcumine).

11.7. 3a piwenHsm HKP3 Big 11.03.2011p. Nel06, ®OII IlaprokoB B.b. BHeceHo 0 peectpy OmnepatopiB, MpoBaiifiepiB TejeKOMYHIKarlii,
o6mikoBuii 3arnc Ne2034.

12. BAHKIBCBKI PEKBI3UTHU OITEPATOPA
®OII [MTagroxoB B.Bb.

p/p 26000060497857 B C® ITATKE "TIpuBar6aHk",
M®O 337546 xop 2330711158
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